1:1+ Northwell Tip Sheet
N+ Healthr Ambulatory: Amb Referral to Emergency Dept
Ambulatory providers can refer patients in a variety of ways. This can present a challenge when referring to the ED,
where information is critical to patient care. With Epic, ambulatory providers can easily and quickly place an electronic
order for referrals with standardized referral information, which can be reliably transmitted to the primary ED provider
and nurse caring for the patient.

Place New Orders for Referral to ED:
1. Inthe Visit Taskbar, at the bottom of the screen, click =#=Add Order.

2. Search for “Referral to ED”. Orders that you frequently place appear as you type.
e |f you see the order you want as you are typing, select it from the list.

e |[fyou don't see the order you're looking for, press Enter. A list of matching orders appears.
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box of the Visit Taskbar.
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3. Double-click an order to select it from the list. The order appears in an orders cart to the lower right.

4. Click the order in the orders cart to modify order details, including name of referring provider, callback number,
callback preference, and anticipated plan. The O icon indicates required items.
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Ambulatory: Referral to Emergency Department

Ambuatory referral to ED
Class:

Referral

Referring Department:

@ Referring Provider Name

Incoming Referral QRIERENREELEN Outgoing Referral

[ Override Restrictions

To Department Specialty: | Emergency Medicine
To Department
To Provider Specialty

To Provider:

EMC Internal Medicine

[i

@ Callback Number

@ Callback Preference

@ Reason For Referral
Primary Diagnosis

Clinical Summary

Inter

@ Anticipated Plan

Likely Disposition

Priority

¥ Additional Order Details

X Cancel

Upon ED arrival  Once ED provider is assigned Upon ED disposition = Only if needed for questions

Do not call back = Other (comment)

Iready Performed

Team or Admitting Physician if Admitted

STAT

5. Update the order details.

6. Click ¥ Accept and Sign the Order as usual.

Providers in the ED

Once the Ambulatory order is signed, an OPA fires to ensure that the ED provider sees the pertinent information .
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OurPractice Ad...
Martha-EMER Ajax ED Continuation ...

Female, 44 y.0. 2/14/1981 EDELEIED=

MRN: 2067614 Procedure Note
Language: Spanish ED Stroke Note
Total Time: @05:13 @ ED CDU Initial D.
Code: Assume Full ED CDU Progres.
(No documents) £D COU Dispostt

Pronouns: None S
Jsepsis: Screen Patient
solation: None

o assigned Attending

Jallergies: Morphine, Egg
Protein-containing Drug Products,
Milk-related Compounds, Peanut-
kontaining Drug Products

Chart Review (E3) Arrival Info. 4 Workup © MyNotes (Z/ orders @ pispo screenings  scoring Toos
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Y OurPractice Advisories ¢

@ Patient was referred to the ED in the last 48 hours. Review the referral information below.

B ED Provider Notes ¢

OurPractice Advisory - Ajax, Martha-EMER

Callback Preference: Upon ED disposition

Reason for Referral: Severe Occipital Headache

B ED Critical Care Primary Diagnosis: Severe Occipital Headache

Clinical Summary: Clinical Summary:

Interventions Already Performed: Interventions Already Performed:

No notes of this type file

& My Note ~
No notes of this type file @ Patient was referred to the ED in the last 48 hours. Review the referral information below.
[ ED Continuation| Referring Department: Referring Department:
Referring Provider: GREGG LAWRENCE CHESNEY
i Creats Nots)| Callback Number: 8007207272
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A Critical Care Anticipated Plan: Send patient to Emergency Room A

HIEF COMPLAINT Likely Disposition: Likely Disposition:
Headache Critical Care Team or Admitting Physician if Admitted: Neurology
P Temp -
98/69 1 38.5°C ! ) Acknowledge and continue @

(1013 °F)
£ (52 oz L O Will Review Chart O Not on Pt Care Team

Heart Rate Resp SpO2
120 ¢ 13 98%
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64.1 kg
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