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Zio Workflow for NWH ED

Go Live: Tuesday 06/18/2025

Order

Application & 
Registration

Urgent Medical 
Doctor 

Notifications 
(MDN)

Report 
Management

Billing

ED Provider 
places order 
in Meditech 

(see 
screenshots)

In-clinic/ED: RN, EKG Tech, 
MA, etc. to place monitor on 

patient

Home Enrollment: Staff to 
educate patient on HE– will 

receive Zio in the mail in 3 to 
5 days

or

Best Practices
• Record patient 

registration in 
Zio logbook for 
“hard copy” 
record

• Encourage 
patient to use 
Zio App for 
symptom 
logging

All Hours urgent 
notifications managed 

by calling ED PA
914-666-1254

ER PA will contact On-Call 
Cardiologist and/or the 
assigned Cardiologist to 

patient

Best Practices
• Patient to wear 

monitor for ENTIRE 
wear period and LIVE 
life normally (avoid 
swimming)

• Call Customer Service 
@ 1-888-693-2401 
anytime, 24/7/365

Report is posted 
in ZioSuite under 

“Pending 
Interpretation”

EP or 
Cardiologist will 
login to ZioSuite, 
complete interp.

Report posted in 
“final reports”

Card/EP staff 
to post report 

in EHR 
patient’s chart

Zio Monitor Interp
• 93244: interp 3-

7 days
• 93248: interp 8-

14 days

Zio Monitor Hook-
up

• 93242 – 3 to 7 
days

• 93246 – 8 to 14 
days

Zio 
(extended 

holter) 
Monitor 14 

days

Zio Monitor (XT) 
Hook-up CPT codes

• 93242 – 3 to 7 
days

• 93246 – 8 to 14 
days

Work List 
checked by 

Staff

Staff to 
track 

patient 
in 

LogBook

Dan Matthews to 
register the patient 
in ZioSuite; Assign 

Cardiologist for 
follow-up
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Zio Order Instructions for NWH ED

Step 1

Step 2

Step 3


	Slide 1
	Slide 2

